The Pebbles Project Trust Website Terms and Conditions 2021
(includes Privacy Policy)
About us
The Pebbles Project Trust is a registered educational trust and non-profit organisation which
has 5 main pillars – education, health, nutrition, community and protection, with the core
focus on providing quality education.
We understand that effective learning only takes place when several key factors, which may
affect the learning process, are addressed. Our holistic, 5 pillar approach allows us to assist
children, not only with their education, but also with other factors that will affect the child’s
ability to learn, thereby ensuring that children are given the best chance at success.
Pebbles is currently supporting children aged 0 – 18 and their families in the farming
communities in Somerset West, Stellenbosch, Paarl, Wellington, Hemel-en-Aarde valley in
Hermanus and Citrusdal. The majority of our beneficiaries are children of wine farm workers
who live on the various farms in often challenging circumstances. Alcohol abuse, poverty,
lack of access to education, health and other essential services all contribute to the reason
why Pebbles exists
Use of Site
Website Terms and Conditions of Use Relating to pebblesproject.org.
These Terms and Conditions ("the Terms and Conditions") govern your ("the User") use of
The Pebbles Project Trust ("Provider") website located at the domain name
www.pebblesproject.co.za ("the Website"). By accessing and using the Website, the User
agrees to be bound by the Terms and Conditions set out in this legal notice. The User may
not access, display, use, download, and/or otherwise copy or distribute content obtained on
the website for marketing and other purposes without the consent of the Provider.
You may only use this site to browse the content and make legitimate donations and/or
purchases and shall not use this site for any other purposes, including, without limitation, to
make any speculative, false or fraudulent purchase. This site and the content provided in

this site may not be copied, reproduced, republished, uploaded, posted, transmitted or
distributed. 'Deep-linking', 'embedding' or using analogous technology is strictly prohibited.
Unauthorized use of this site and/or the materials contained on this site may violate
applicable copyright, trademark or other intellectual property laws or other laws.
Disclaimer of Warranty
The contents of this site are provided "as is" without warranty of any kind, either expressed
or implied, including but not limited to warranties of merchantability, fitness for a purpose
and non-infringement.
The owner of this site, the authors of these contents and in general anybody connected to
this site in any way, from now on collectively called "Providers", assume no responsibility for
errors or omissions in the contents.
The Providers further do not warrant, guarantee or make any representation regarding the
safety, reliability, accuracy, correctness or completeness of the contents. The Providers shall
not be liable for any direct, indirect, general, special, incidental or consequential damages
(including -without limitation- data loss, lost revenues and lost profit) which may result from
the inability to use or the correct or incorrect use, abuse, or misuse of these contents, even
if the Providers have been informed of the possibilities of such damages. The Providers
cannot assume any obligation or responsibility.
The use of these contents is forbidden in those places where the law does not allow this
disclaimer to take full effect.
Our Rights
We reserve the right to:
1. Modify or withdraw, temporarily or permanently, the Website (or any part of) with or
without notice to you and you confirm that we shall not be liable to you or any third party
for any modification to or withdrawal of the Website; and/or
2. Change these Conditions from time to time, and your continued use of the Website (or
any part of) following such change shall be deemed to be your acceptance of such change. It
is your responsibility to check regularly to determine whether the Conditions have been
changed. If you do not agree to any change to the Conditions, then you must immediately
stop using the Website.
3. We will use our reasonable endeavours to maintain the Website. The Website is subject
to change from time to time. You will not be eligible for any compensation because you
cannot use any part of the Website or because of a failure, suspension or withdrawal of all
or part of the Website due to circumstances beyond our control.
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1.

Pebbles Project Privacy Policy

Pebbles Project respects the right to privacy and confidentiality of our potential and
existing stakeholders’ personal information. We are committed to protecting your
privacy and to ensure that your personal information is collected and used properly,
lawfully and transparently. This notice extends to all activities within the Pebbles
Project.
This privacy policy is meant to help you understand how we collect, use, share and
protect your personal information. Pebbles Project subscribes to the conditions of the
Protection of Personal Information Act (POPIA) as well as the principles set out in
Section 51 of the Electronic Communications and Transactions Act 25 of 2002 to
make sure that you are always protected when supplying us with personal
information.
The Protection of Personal Information Act 9 (POPIA) describes personal information
as information relating to an identifiable, living, natural person, and where it is
applicable, an identifiable, existing juristic person.
According to POPIA personal information includes, but is not limited to, contact
information, financial information, information relating to race, gender, sexual
orientation, age, contact details, identity number, religion, name, culture, language
and nationality.
The person to whom personal information relates is referred to as the “data subject”.
2.

What type of personal information do we collect?

The type of information we collect will depend on the purpose for which it is collected
and used for. We will only collect information that we need for that purpose. When
personal information is collected, Pebbles Project will indicate the purpose for the
collection and whether the information required is compulsory or voluntary.
Pebbles Project will not collect such information if it’s unnecessary or if no consent is
given by the data subject.
3.

Why do we collect personal information?

We collect, hold, use and disclose your personal information mainly to provide you
with access to the services and support that we provide. We will only process your
information for a purpose you would reasonably expect, including [for example]:
-

To verify your identity and/or update your details;
To administer and manage our service to you;
To measure impact, and improve our operations through monitoring,
evaluation and reporting;
To notify you of news and /or developments that may be of interest to you;
To promote the work of [insert organisation name];
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4.

To receive and process social investment payments;
To comply with any legal and regulatory requirements.
How we collect personal information?

Pebbles Project collects information either directly from the data subject or third
parties. The source from which personal information was obtained, if not directly
from the data subject, will be disclosed.
5.

Use of personal information

After obtaining consent, the personal information collected or held by Pebbles
Project may be used, stored, transferred, disclosed or shared only for the purposes
for which it was collected or agreed with you.
Records of personal information will be retained for the period necessary for
achieving the purpose for which the information was collected. Please note that you
have a right to object to the processing of your personal information for example for
purposes of direct marketing, unless consent was obtained from you.
6.

Methods of processing

Data processing is carried out using computers and/or IT-enabled tools, following
organisational procedures and modes strictly related to the purposes indicated. In
some cases, the data may be accessible to certain types of persons in charge,
involved with the operations inside Pebbles Project (Volunteer, Finance, Fundraising
and HR department within the organisation]) or external parties (such as third party
technical service providers). Any third party will be required to adhere to all privacy
and confidentiality requirements of POPIA.
7.

Our website
-

Any information that is collected on our website (for example enquiries, signups, etc) is protected under the requirements of POPIA as outlined above.

-

Pebbles Project makes use of third party payment platforms to process
donations. It is important that you refer to that third party's privacy notice
before you reveal any of your personal information on these platforms.

8.

Analytics
-

Services contained in this section enables Pebbles Project to monitor and
analyse web traffic and can be used to keep track of user behaviour.

-

Google Analytics and Hotjar may be used. These are web analysis service
providers that utilise the data collected to track and examine the use of the
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Pebbles Project website, to prepare reports on its activities to improve the
site's user experience and performance. Each web service provider is
responsible for adherence to relevant data protection rules which can be
obtained via their own Privacy Notices.
9.

10.

Cookies
-

A cookie is a small text file stored on your device by the website you are
visiting.

-

The Pebbles Project website does not make use of cookie and tracking
technology.
Sharing of personal information

Pebbles Project will only share your personal information with third parties if you
have consented to such disclosure. If consent has been obtained, the company may
share your personal information with third parties who are involved in the delivery of
services to you. We have agreements in place to ensure that they comply with the
POPI.
Where Pebbles Project discloses personal information to any third parties, the third
party will be obliged to use that personal information only for the reasons and
purposes it was disclosed for. We may be obliged to disclose your personal
information to the extent that it is required to do so by law, in connection with any
legal proceedings or prospective legal proceedings, or for the purposes of protecting
the interest of a data subject, for example fraud prevention or to give effect to an
agreement.
11.

Securing personal information

Pebbles Project processes the data of data subjects in a proper manner and shall
take appropriate security measures to prevent loss of, damage of personal
information, unauthorised access, disclosure, modification, or unauthorised
destruction of the data. The company will store all the personal information in
secured environments, for example on secured servers in a protected data centre.
12.

Right to access and rectify personal information collected

You have the right to request to review your personal information contained by
Pebbles Project at any time to correct or update the information. If the purpose for
which your personal information was requested initially does not exist anymore, for
example, your email address, you may request information held by Pebbles Project
to be removed. However, Pebbles Project can decline your request to delete the
information from its records if other legislation requires the continued retention
thereof or if it has been de-identified.
5
Privacy Policy for Website [compiled May 2021]

If you would like to obtain a copy of your personal information held by Pebbles
Project, please review Pebbles Project Promotion of Access to Information Manual, a
copy may also be obtained at our offices:
Corner R304 and R101.
Villiera Wine Farm
Pebbles Office
Koelenhof
Stellenbosch
7506
13.

Right to lodge a complaint to the Information Regulator

Any person may submit a complaint to the Regulator alleging interference with the
protection of the personal information of a data subject. See contact details below.
14.

Updating this notice

Please note that we may amend this Policy from time to time. Please check this
website periodically to inform yourself of any changes.
15.

How to contact us

Please direct any questions, complaints or concerns regarding this privacy notice,
data privacy and our treatment of your Personal Information to the following:
info@pebblesproject.co.za or follow the steps outlined in the The Promotion of
Access to Information Manual.
Upon receiving your request, we will contact you directly, investigate your request,
and work to address your concerns. We will respond to your request without undue
delay. We reserve the right to take reasonable steps to verify your identity prior to
granting access or processing changes or corrections.
16.

Information Regulator

You have the right to contact the Information Regulator, whose contact details are:
Tel: 012 406 4818
Fax: 086 500 3351
Email: inforeg@justice.gov.za
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